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Friends of MSS

Thank you for reading our 2017 Annual Report with our theme 

“Community Connections”.  For the past 68 years MSS has been making 

Community Connections come alive for people with disabilities. Many of  

the connections we help make are employment related, but we do much 

more than just that.  We help the people we serve make connections 

through their artistic abilities, self-advocacy efforts, and a host of  other 

interests. We have been making these connections with the help of  a 

dedicated staff  who understand how important these connections are to 

living a full life.

This is an interesting time for me personally as I retired this year.  This is my last Annual Report 

message and I want everyone to know how much working at MSS has meant to me and my family.  I 

started at MSS in 1979 and have enjoyed every day working with the people we serve, our dedicated 

staff, our Board of  Directors and the community at large.  It has been wonderful, and I will miss it, but 

it is time for new leadership to lead MSS into its bright future.  Julie Johnson will do a magnificent job 

as the next President/CEO of  MSS.  Please continue to support MSS and the people we serve and help 

us to help them make quality Community Connections.  

All the best, 

Lyth Hartz, President

Our Mission: 
The mission of  MSS is to support 

people with disabilities as vital 

and contributing members of            

our community.

Our Vision: 
Through the advocacy and person-

centered services provided by 

MSS, the people we support will 

be regarded as full, vital, and 

contributing members of  society.

Our Values: 
 * Partnerships and collaborations 

 * Choice 

 * Embracing diversity and 

    celebrating individuality 

 * Innovation 

 * Taking a Position of  Possibility



In 2017, we received a 97% satisfaction rating by the people we 
support on the following statement: “I am satisfied with the variety and 
quality of  the opportunities in the community provided to me by MSS.”

We invest great time and energy into providing the people at MSS 
access to resources and opportunities in their local communities. 
This includes employment and volunteer opportunities as well as 
engagement in performances and other community events.

In addition, bringing the larger community into our centers is 
especially important for those individuals who find it difficult being 
away from the center for long periods of  time due to medical or 
behavioral issues. So we make a point to hold classes, host musicians, 
and schedule other events at the centers.

In 2017, MSS provided an incredible 24,900 hours of  community 
engagement!

“ 
I love getting out into the community. 
It makes me happy. I get to make new 
friends, go to work and make money, 

and go visit fun places around the city.         
It is so much fun! ”    - Gabby Lee; Oakdale

Community      
      Connections

We listen to the people we support
When we ask the people at MSS what they want from our services, 
engagement with the community is high on the list. We continually 
adapt our programming to increase the frequency and quality of  
opportunities offered to answer this call.







At MSS we’re able to provide programs and services to the people 
we support that help them achieve their personal goals. This 
includes teaching computer skills, ceramics & pottery making, 
screen printing, or simply being active in our local community.

None of  this would be possible if  not for the incredible volunteers 
we’re able to work with. Two people in particular embody the 
spirit of  being an MSS volunteer: Roy and Teri Bell.

Roy and Teri have been dedicated MSS volunteers for the past 
six years, each averaging about 12 hours per week at our Eagan 
center. “When we discovered MSS, we wanted to explore the 
opportunity for volunteering,” Roy said. “Once we came to know 
MSS better, we realized we could service both the staff, who work 
so very hard, as well as the participants.”

With the help of  the Bells, volunteerism at MSS is on a sharp 
increase. During the 2017 calendar year, volunteer hours increased 
67 percent from the year before. 

As our industry continues to evolve, we see an ever increasing 
need for volunteers. If  you are interested in learning more about 
volunteer opportunities at our six locations, please contact our 
main line at 651-778-1000, or email MSS Volunteer Coordinator, 
Jodi Meerovich, at jmeerovich@mwsservices.org.

“The time we spend volunteering allows 
additional participants to go into the 

community more often. It has also 
given us the chance to see more of  our 
community and what it has to offer.”

-- Roy and Teri Bell

MSS Volunteers
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Creative Opportunities
Your incredible support allowed us to expand our creative opportunities in 2017 as we began focusing more on the textile arts. After 
several years of  weaving with simple hand looms, and a generous donation of  a larger floor loom, participants were able to expand 
their interest in textiles by using more sophisticated cricket looms and learning how to spin their own artisanal yarn with Art 
Coordinator Chloe Russell. Having just transformed our production area at our St. Paul location into a new and innovative Community 
Hub, providing a makerspace in the Hub for fabric arts was a perfect match.

From there, our fabric arts opportunities have expanded to more locations, providing the people we support another avenue to self-
expression. And, as it turns out, another way to make a community connection.

MSS was a sponsor of  the Saint Paul Cozy project, a community-sourced art project that wrapped 165 lampposts in St. Paul in 
handmade cozies. The cozies were made by 160 Minnesota residents who volunteered their time and talent to knit, crochet, weave, and 
quilt the unique lamppost covers. Our very own MSS artists showed off  their ability for the project, working on two of  the cozies that 
were displayed along a 12-block stretch in downtown St. Paul. “I enjoyed working on the cozy project,” said MSS artist Peggy Ramey. 
“We were able to get together with other people (not from MSS) who were making them and it was nice to get out and meet these new 

people.”

The cozies that Peggy and the rest of  the volunteer artists created 
were displayed in St. Paul for three months, keeping the lampposts 
slightly warmer during the cold Minnesota winter.

The fabric arts have quickly become an extremely popular activity at 
MSS. It is made possible by the generosity of  those who support our 
mission and want to continue to expand the opportunities we are 
able to provide.

“I really like doing the weaving. It helps 
me relax and I can do it whenever I want 

to. Before I started coming to MSS, I 
didn’t have this opportunity.”

-- Peggy Ramey

MSS St. Paul







In 2016, we made the decision to convert the production space at our 
St. Paul center, into a vibrant Community Hub. We felt this was in the 
best interests of  the people we support because it would allow us to 
provide opportunities for training, employment, conducting classes, and 
increasing our engagement with the community.

In 2017, we watched as the Community Hub transformed into the kind 
of  space we had envisioned. Making community connections with local 
businesses is a priority and in 2017 we found our first local business to 
operate out of  the Community Hub, PCs for People.

Our partnership with PCs for People has provided many paid working 
positions for people from MSS at minimum wage or higher. We 
consider this a big success! This connection has also been well received 
externally, as PCs for People was recognized by the Minnesota 
Organization for Habilitation and Rehabilitation (MOHR) with its 
inaugural Outstanding Disability Employer Award.

We are excited about what the future holds for our Community Hub 
and the vast number of  opportunities it will bring to the people we 
support!

To learn more about our Community Hub and how you can become 
an MSS partner, please call us at 651-778-1000 or email Beth Palm at 
bpalm@mwsservices.org.

“When I go into the Community Hub 
area, I know that I can be involved in a 

fun activity. I really like this.”
- Brian Rossi; St. Paul

Community Hub



This is who we support!
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This is who we support!



Jessica Williams is one of  many individuals from MSS whose goal is to secure employment. In this picture, Jessica is sitting at her 
state Senator’s desk during a lobby at the State Capitol to improve funding for programs like MSS.



At MSS we ensure that everyone who receives our services has the chance to 
work. We ask people what is important to them and then match employment 
opportunities to their interests, strengths, and goals. We then provide 
information, training, and support so they can make informed decisions about 
working.

In 2017, the employment landscape for our industry changed as the 
Minnesota Department of  Human Services introduced new employment 
services, which will provide additional opportunities for education and 
experiences related to paid work. These new services will have a substantial 
impact on our operation, as well as our funding, and we encourage your 
continued support as we navigate these changes.

MSS provides employment services to meet a person wherever they are in their 
employment journey. These services focus on work evaluation, pre-vocational 
education and skills training, supported employment, job placement, and job 
retention.

Employment
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“I like to go to MSS because 
they help me be able to go out 
on work sites and have their 

support there with me.”
- Jessica Williams; Oakdale



2017 Financial Highlights

Statement of  Financial Position
Year ending December 31, 2017

Assets		  2017

Cash & Investments	 $	  945,141

Accounts Receivable & Prepaid Expenses		  1,137,247

Land, Building & Equipment, Net of  Depreciation		  2,185,895

Intangible Assets		  206,879

O’Neil Endowment Fund		  1,236,987

Total assets	 $	 5,712,149

Liabilities and Net Assets		

Liabilities 

Current Liabilities	 $	 779,523

Long-Term Liabilities		  155,317

Total Liabilities	 $	 934,840

Net Assets

Unrestricted:	Undesignated	 $	 3,150,335

	 Board designated for O’Neil Endowment Fund		  –

Temporarily Restricted		  813,340

Permanently Restricted		  813,634

Total Net Assets	 $	 4,777,309

Total Liabilities and Net Assets	 $	 5,712,149

Expenses
$9,844,324

Revenue
$10,228,899

Day Training & Habilitation
(DT&H) Program

Expenses
$2,472,957

Revenue
$2,039,993

Employment Program



Statement of  Unrestricted Activities
Year ending December 31, 2017
 
Revenue	  Employment Program	 DT&H Program	 2017 Agency

Training fees, county	 $	 700,267	 $	 9,784,101	 $	 10,484,368
Mobile Work Crew/Subcontract Sales		  298,811		  97,338		  396,149
RSB Extended Employment & Case Service		  373,130				    373,130
United Way Contributions		  55,866				    55,866
Other Contributions & Investment Income		  205,817		  45,967		  251,784
Released from Restriction		  117,793		  99,946 		  217,739
Interest & Miscellaneous Income		  21,022		  77,227		  98,249 
Total Revenue	 $	 1,772,706	 $	 10,104,579	 $	 11,877,285

Expenses
Personnel	 $	 1,070,039	 $	 4,802,950	 $	 5,872,989
Participant Wages, Taxes & Benefits		  259,988		  130,927		  390,915
Transportation		  90,843		  1,529,263		  1,620,106
Operating Expenses		  251,616		  699,650		  951,266
Management & General		  221,105		  1,269,815		  1,490,920
Other Program Expenses		  127,713		  1,462,425		  1,590,138
Total Expenses	 $	 2,021,304	 $	 9,895,030	 $	 11,916,334

Net Operating	 $	 (248,598)	 $	 209,549	 $	 (39,049)

Unrestricted – Non-Operating
Impairment of  Asset Held for Investment						      -
Other Contributions (Special Event)						      52,176
Trust & Endowment Investment Income (Loss)	  					     27,242
Net Non-Operating						      79,418



2017 Donors 
MSS would like to thank everyone 
— the people we support, staff, 
volunteers, donors, and business 
partners — who contributed to 
our success in 2016.

10,000+
Anonymous

Beatrice Sieber/Fred and 
Beatrice Sieber Fund

F. R. Bigelow Foundation

Metropolitan Regional Arts 
Council

Minnesota State Arts Board

Otto Bremer Trust

Raymond James Charitable 
Endowment Fund

Shavlik Family Foundation

Sweet Harvest Foods

The Saint Paul Foundation

$5,000 – $9,999
Tom and Mary Jean Hinze

Premier Banks

Darcy and Curt Riess

Schwab Charitable Fund	

State of  Minnesota	

Ted Yoch	

$2,500 – $4,999
Paul and Cindy Beckmann

EFH Company

Fidelity Charitable Gift Fund

Steve and Melanie Freimuth

Lyth and Mary Hartz

Julie and Dwayne Johnson

Tom and Debbie Lyman

Margaret Rivers Fund

David and Lynn Myhr

Mark and Nina Novitzki

James Zwiener

$1,000 – $2,499
Gil and Karen Acevedo

Bobbi and James Bade

Kay and David Beam

Bearence Management Group

The Benevity Community 
Impact Fund

Jeff  Betchwars

Bill and Jan Campbell

Jim and Karen Clapper

Sharie and Steve Dironca

Martin and Katy Fischer

Mary and Bob Golike

Kelly and JoAnn Griffin

Wilkerson Guthmann

Harry and Carolyn Hansen

Harmon and Hartmon 
Financial Group, LLC

Patricia McElphone

Joe and Cyndi Mee

Kathy and Dwayne Johnson

Mark and Suzanne Flanary

Jane Miller and Shu Mei 
Hwang

Horace and Patricia Munoz

North Central Bus Sales

James Ostenson

Mary and Burl Peratt

Pexco, LLC dba Spectrum 
Plastics

RBC Wealth Management

Ken Rodgers and Richard 
Laurion

Kenneth Rosenblum and Ann 
Simonds

Lynn and Brad Schmidt

Rob and Sharyl Sicoli

Strategic Consulting & 
Coaching

$500 – $999	
Anonymous

Adams Grumbles, LLP

Advanced Imaging Solutions

David and Paula Anderson



Barb Beseth

Randy and Connie Bloom

Beth and John Bredemus

Paul Butler

Krista Capatske

City Wide Maintenance

Nancy Clemens

Dale and Alice Oden

Ecolab

Michelle Dickerson and 
Christel Vestal

Enterprise Fleet Management, 
Inc.

Bob and Sue Foley

Bob and Ruth  Georges

Gretchen and Jan Jaukos

Steve and Margaret Hinze

Dianne and Cline Hickok

Marlene and Roger Hoppel

Nate Hughes

Ideal Printers Inc.

The K Foundation

Anita R. Kavitz

Johanna and Frank King

Tobi and Brent Larson

LOSGS Attorneys at Law

David Martin

Lois McCray

Tom Muchlinski

Nitesh Gupta

Northwoods Equity LLC

Elizabeth Putzier

Liza and Jim Robson

Peter Sajevic

Karen and Boyd Seevers

Smeester Real Estate, LLC

TCF National Bank

Timberland Partners

Ultimate Fleet Repair

United Way

Betty Weibel

Lauren and Robert West

Jay and Ann Wolf

Stephen and Andrea Yoch

Zenmation, Inc.

$250 – $499	
Anonymous

Kathy A. Adams

Airlie Winery

Akiko and Howard Bureau

Laura J. Albers

Lisa Batten

Jim Bergman and Brenda 
Bjerke

Reggie Boyle

Shannon Brumbaugh and 
Heather Mathewson

Lloyd Busch

Larry and Jeanne Butler

Jenna M Childs

Wendy Cotter

Cameron Dailey-Ruddy

Edward Duzynski

Michale and Alisan Engle

Mary C Geisenhoff

Steve and Jackie Gerths

Barbara Gonnella

Pamela Gonnella

Steven Graffunder

Dennis and Esther Gustafson

Georgia Haft

Dean Hanson

Tim Harder

Lisa Hilton

John Hoogeveen

Patricia and Steven Howard

Bernadette Hughes

Tomi Jacobson

Barbara A. Johnson

Randall Kroll

Rosemary Leopold

Amanda Little

Lawrence Loomis

John and Evelyn Lund

Jay McGregor

Mary Pat McManus

Jodi and Mike Meerovich

Mersky Family Foundation

Kristopher and Alison Mertens

Meghan M. Moore



Dick and Ann O’Connell

Gene O’Neil

Randal Pattee and Valerie 
Ruttenburg

Brian and Lois Pleschourt

Dawn Joyce Rafferty

Susan Ryan

Ralph Scorpio Jr

Mark and Laurie Sicora

Peter and Linda Staloch

Marcelle Suckow

Wells Fargo Bank, N.A.

Melanie Wood

We would like to thank our 
donors who gave gifts under 
$250. Your gifts make our 
programs possible. 

Celebrate! Sponsors
Premier Banks

EFH Reality Advisors Inc.

Harmon & Hartmon Financial 
Group

Mee Family

North Central Bus Co

RBC

Spectrum Plastics

Strategic Consulting & 
Coaching

Sweet Harvest Foods

Wilkerson Guthmann

Grumbles Law

Advanced Imaging and 
Solutions

City Wide Maintenance of  
Minnesota

Enterprise Fleet Management

Fredrickson & Byron

Cline and Dianne Hickok

Ideal Printers

Leonard, O’Brien, Spencer, Gale 
& Sayre, LTD

Northwood Equity, LLC

Timberland Partners

Ultimate Fleet Repair

Zenmation

Gifts In Kind
Advanced Tek

Al Vento Restaurant

Laura J. Albers

Apple, Inc.

Arthur Murray Dance Studio

Bachman’s Floral, Gift & 
Garden

BAM Essentials

Barn Co.

Lisa Batten

Ann Bettenburg

BF Yang Company, LLC

Randy and Connie Bloom

Blue Plate Restaurant Company

Terry Branham

Roger Breedlove

Bryant-Lake Bowl

Bryce Jermain Salon

Buca di Beppo

Cannon River Winery

Carlos Creek Winery

Chanhassen Dinner Theatre

Cheap Skate Lilli Putt, Inc.

Cherokee Tavern

Christos Greek Restaurant & 
Catering Service

Nancy Commerford

Jacque Curran

Dangerous Man Brewing 
Company

Michelle Dickerson and 
Christel Vestal

The Draft Horse

Michale and Alisan Engle

Famous Dave’s

Far Bank Enterprises

Fired Up Studios

FlyOver America

Great Lakes Aquarium

Great Metropolitan Backrub



Lyth and Mary Hartz

Tori Hausladen

House of  Comedy

Julie and Dwayne Johnson

Virginia Johnson

The Jungle Theater

Kafe 421

Kate Kline

Tobi and Brent Larson

Dave and Pam Libertini

Tom and Debbie Lyman

Joe Mauer

Jodi and Mike Meerovich

Mendakota Country Club

Minnesota Ballpark Authority

Minnesota Landscape 
Arboretum

Minnesota Timberwolves

Minnesota Vikings

Minnesota Zip Lines & 
Adventures

Morelli’s

North Shore Scenic Railroad

Mark and Nina Novitzki

Old Log Theatre

Paragon Theaters

Park Chrysler Jeep

Park Square Theater

Party Time Liquor

PCs for People

Porter Creek Hardwood Grill

Lorna Priglmeier

Promethean Incorporated

R.F. Moeller Jewelers

R.L. Winston Rod Company

Radisson Blu Mall of  America

Doug Rangel

Curt and Darcy Riess

Red Lobster Roseville

Kenneth Rosenblum and Ann 
Simonds

Stacy Schmidt

Science Museum of  Minnesota

Sea Life, Mall of  America

Shady Grove Resort

Erol Sonderegger

Stepping Stone Theatre

Three Rivers Park District

Tiny and Dan Francisco

Minnesota Twins

David and Marissa Upin

Vertical Endeavors

Villa Bellezza Winery & 
Vineyards

Vivo Kitchen

Walt Disney World, Co.

WhirlyBall

Whitaker Automotive

Wilderness Inquiry

We sincerely apologize for any 
errors or omissions in our list 
of  donors and funders. Please 
call 651.793.4126 with any 
corrections. 

MSS in the 
Community
MSS would like to thank 
of  a few of  our community 
partners that we collaborate 
with on programs, 
volunteering, and community 
engagement. 

Advanced Tek

Arc of  Greater Twin Cities

A’viands at Augsburg College

Otto Bremer Trust

Century College

Chicago Avenue Fire Arts 
Studio

Christ Episcopal Church

Christ the King Church

Cow Tipping Press

Culver’s Restaurant

Dayton’s Bluff  Community 
Council



MSS Board of  Directors

Tom Lyman,  
Chair
Ecolab, Inc., Retired

Bobbi Hoppman,  
Vice Chair
Dungarvin, Inc.

Steve Freimuth,  
Treasurer
Steven W. Freimuth & Co., 
LLC, Retired

Jane Miller,  
Secretary
3M, Retired

Gil Avevedo
MN Department of  Health 

Jeff  Betchwars
Executive Management 
Services, Inc.

Harry Hansen
3M, Retired

Lois McCray
3M, Retired

Mark Novitzki
Premier Banks

Ken Rodgers
Minnesota Department of  
Transportation

Dan Ryan
Attorney

Lynn Schmidt
Parent

 
MSS Executive Team 

Lyth Hartz

President

Julie Johnson

Vice President, 
Administration

Michelle Dickerson

Vice President,  
Program Services 

East Side Area Business 
Association

Famous Dave’s

Feed My Starving Children

F. R. Bigelow Foundation

Hy-Vee

Kairos Alive

Loftech

Metropolitan Regional Arts 
Council

Minnesota Department of  
Human Services

Minnesota State Arts Board

Music Safari

PCs for People

Pollinate Minnesota

Red Lobster

Rice Street Community 
Garden

Shavlik Family Foundation

SICK, Inc.

Smiths Medical

Spectrum Plastics Group

St. Paul College

St. Paul Foundation

St. Paul Saints

Ta-Cumba Aiken

The Show Nonprofit

Upstream Arts

University of  St. Thomas

Vertical Endeavors



THANK YOU for your 
continued support of  our Mission 
and for making the dreams of  so 
many people come true. Together 
we will find the possibility in 

every person we support and help 
them reach their goals!



mwsservices.org
facebook.com/seepossibility

MAIN OFFICE
ST. PAUL
900 Ocean Street  
St. Paul, MN 55106 

Phone: 651-778-1000 
Fax: 651-772-4352 

APPLE VALLEY
14779 Energy Way 
Apple Valley, MN 55124 

Phone: 952-891-5345 
Fax: 952-891-1922

BROOKLYN PARK
7600 Boone Avenue North
Suite 86 
Brooklyn Park, MN 55428 

Phone: 763-557-1231 
Fax: 763-557-1458

EAGAN
3265 Northwood Circle
Suite 180 
Eagan, MN 55121 

Phone: 651-454-9010
Fax: 651-454-9011

SHOREVIEW
1045 Tomlyn Avenue
Shoreview, MN 55126

Phone: 651-483-3000
Fax: 651-483-5994

OAKDALE
3400 Granada Ave. N.
Suite 190
Oakdale, MN 55128

Phone: 651-777-7220
Fax: 651-777-7233

Equal Opportunity Employer. MSS is a Private 501(c)3 Nonprofit Agency


